3
DRAFT-NOT FOR IMPLEMENTATION OR COMPLIANCE


PATIENT’S BILL OF RIGHTS

1.  Patients have the right to fully participate in all aspects of their healthcare.

2.  Patients have the right to receive accurate, easily understood information and assistance in making informed healthcare decisions about health plans, providers, and facilities.  Such information should include their condition, proposed treatments, procedures, research activities or investigational studies, potential benefits, risks, anticipated complications, available alternate treatments and problems relating to recuperation.  They have the right to refuse participation in any healthcare activity, research project or investigational study.  

3.  Patients have the right to know who is providing their care.  They have the right to a choice of healthcare providers that is sufficient to ensure access to appropriate, high-quality healthcare.

4.  Patients have the right to considerate, respectful care from all members of the Military Health Service at all times and under all circumstances in an environment of mutual respect.

5.  Patients have the right to privacy and confidentiality.  They have the right to have a member of their own sex present when receiving an examination from a provider of the opposite sex.  They have the right to communicate with their healthcare provider in private, confident that the information they give will be kept confidential and will be shared only as prescribed by law.  They have the right to review information in their medical records.  

6.  Patients have the right to information about the mechanism for the initiation, review, and resolution of patient complaints or healthcare decisions.  They have the right to a fair and efficient process for resolving differences with healthcare providers, the medical facility or conflicts with care decisions.

7.  Patients have the right to have their cultural, psychosocial, spiritual and personal values respected.  They have the right to involve family members in their healthcare decisions and may accept a family member to provide translation services.

8.  Patients have the right to receive assistance when they wish to formulate advance directives.

9.  Patients have the right to a safe environment for their treatment, service, and belongings.  They have the right to feel safe and secure within the medical facility.

10.  Patients with limited physical capacity have the right to have access to the medical facility.

11.  Patients have the right to information about pain and pain relief measures, to have reports of pain believed, to have a concerned, committed staff that responds quickly to reports of pain, and to have effective pain management.
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