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PATIENT RESPONSIBILITIES

1.  Patients can take responsibility for their care by helping healthcare personnel give the best possible care.  

2.  Patients have the responsibility to provide, to the best of their knowledge, accurate and complete information about symptoms, past illnesses, hospitalizations, medications, and other matters relating to their health.  Patients have the responsibility to let their primary healthcare practitioner know whether they understand the treatment and what is expected of them.

3.  Patients have the responsibility to be considerate of the rights of other patients and healthcare personnel by assuring that they and their visitors comply with noise, smoking, and visitor congestion policies.  Patients are responsible for respecting the property of other persons and the medical facility.

4.  Patients have the responsibility to participate with and comply with the medical, dental, and nursing treatment plan, including follow-up care, as agreed upon by themselves and healthcare personnel.  This includes keeping appointments on time or notifying clinics when appointments cannot be met.

5.  Patients have the responsibility to ask their doctor or nurse what to expect regarding pain and pain management, to discuss pain relief options, to work with their provider to develop a pain management plan, to ask for pain relief when pain first begins, to help the staff assess their pain, to tell staff members when pain is not relieved, and to tell their provider concerns about taking pain medications.  

6.  Patients have the responsibility to understand that all medical records documenting care provided in a federal government facility are the property of the U.S. government.  Records may be hand-carried by patients only for unique situations.  Patients have the responsibility to ensure such records are promptly returned to the medical facility for appropriate filing and maintenance.  

7.  Patients have the responsibility to follow general medical facility rules and regulations affecting patient and visitor conduct.

8.  Patients have the responsibility to help the medical facility commander provide the best possible care to all beneficiaries.  Recommendations, questions, or complaints should be promptly reported to one of the facility’s customer advocates.  
_______________________________________________________________________________________
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